
Punta Cana

Resort Highlights

•  Staying on Hispaniola Island, in a warm 
and friendly Resort with a new, exclusive 
Zen Oasis for adults

•  Strolling in colourful gardens and 
along a half-mile stretch of beach, or 
trying your hand at Sailing or Stand up 
Paddleboarding

•  Seeing your children discover Baby Gym 
or having fun in the Waterpark

•  Enjoying a massage under a palapa at 
Club Med Spa by L’OCCITANE or a round 
of Golf near Club Med

•  A really relaxing family holiday in a 70 sq 
metre Suite "Exclusive Collection"

 Dominican Republic

All-inclusive paradise perfection
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Sports & Activities

Water Sports

At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Sailing School Initiation
6 years 

old
Always

Kitesurfing* ü ü
18 years 

old
Always

Scuba diving* ü
Beginners / 

Intermediate/
advanced

10 years 
old

Always

Snorkelling (outside Club 
Med) *

ü On site Always

Tubing* ü On site Always

Kayaking Free access Always

Stand up Paddleboarding Free access Always

Boat rental for Waterskiing 
and/or Wakeboarding*

ü On site Always

Stand Up Paddle Giant Free access Always

Land Sports & Leisure

At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Golf School
All levels / 
Beginners

8 years 
old

Always

Club Med CREACTIVE by 
Cirque du Soleil 

All levels
4 years 

old
Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost
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At extra cost 
course

Group 
Lessons

Free 
Access

Min. age 
(years) Dates of Availablity

Fitness School

Initiation 
group lessons 

/ Group 
lessons for all 

levels (age 
and date 

restrictions 
may apply)

16 years 
old

Always

Tennis School All levels
4 years 

old
Always

Archery School All levels
6 years 

old
Always

Horseriding* ü On site Always

Cardio and weights room Free access Always

Entertainment ü Always

Swimming Pool activities ü
8 years 

old
Always

Big game fishing* ü All levels Always

Basketball Free access Always

Beach Volleyball Free access Always

Pickleball Free access Always

Dance lessons Initiation
12 years 

old
Always

Petanque (boules) Free access Always

Table tennis Free access Always

Excursion* ü ü Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost

Sports & Activities
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Facilities

Swimming Pools

CHILDREN’S SWIMMING POOL
Outdoor Pool

At Baby Club Med, Petit Club 
Med and Mini Club Med, your 
children can have fun in the 
shallow pool. Young G.Ms 
love cooling off in the water, 
whether they are playing 
water games, trying sports or 
simply relaxing.

MAIN SWIMMING POOL
Outdoor Pool

Depth (min/max): 0.8m / 1.5m

This fresh water swimming 
pool is located in the heart of 
the Resort between the bar 
and the beach, and equipped 
with teak deckchairs, parasols 
and showers.

 

CLUB MED SPA POOL
Outdoor Pool

Depth (min/max): 1.4m / 1.4m

Freshwater swimming pool, 
only for GL®s who’ve booked 
treatment at Club Med Spa.
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Childrens’ Services

*on demand

Childrens’ Clubs

Age Range Name Included Activities On demand activities Dates of Availablity

0 to 2 years Baby Club Med® Walks
From 05-03-2020 to 30-10-2020

From 06-11-2020 to 02-07-2021

2 to 3 years Petit Club Med Show time
From 05-03-2020 to 30-10-2020

From 06-11-2020 to 02-07-2021

4 to 
10 years

Mini Club Med Show time
From 05-03-2020 to 30-10-2020

From 06-11-2020 to 02-07-2021

11 to 
17 years

Club Med Passworld Teen spa
From 05-03-2020 to 30-10-2020

From 06-11-2020 to 02-07-2021

Childrens’ Activities

Age Range Included Activities On demand activities

0 to 2 years Pole free Access

2 to 3 years Pole free Access

4 to 
10 years

Family Arts & Crafts

11 to 
17 years

Family Arts & Crafts
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*on demand

Childrens’ Services

Age Range Included activities & facilities On demand activites & facilities

0 to 2 years Pyjamas Club

2 to 3 years Pyjamas Club

4 to 
10 years

Club Med Play

11 to 
17 years

Club Med Play

Childrens’ Services
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Restaurants
The Samana
Main Restaurant

Take your taste buds to paradise at Punta Cana. The Samana has a newly 
revamped elegant and stylish interior and is located in a beautiful setting near 
the main bar and lagoon pool. The restaurant welcomes you for lunch and 
dinner from the buffet, with a great choice of local and international cuisine. 
High chairs are available for babies.

Hispaniola
Main Restaurant

Under the shade of the palm trees, enjoy the breathtaking views from the 
restaurant terrace. Located by the water’s edge, the sound of waves lapping 
against the shore is part of your dining experience. Serving international 
cuisine and delicious local dishes, a meal at L’Hispaniola will remain a vivid 
holiday souvenir. High chairs are available for babies. Check the website for 
opening times.

Indigo, Beach Lounge
Speciality Restaurant

In a charming waterside location with a wonderful view over the lagoon, this 
restaurant, bar and lounge had a total makeover this winter and is the ideal 
venue for relaxing gourmet moments. You can have late breakfast, a light 
lunch by the water, or get a tasty takeaway to eat on the beach. You can also 
dine in an idyllic setting with table service (booking required). Enjoy our new 
concept called “Sea, Salt & Fire”: choose appetizers inspired from the sea, 
dishes cooked on a fire gill, and pair different types of homemade salts with 
your dishes. As the night goes on, the restaurant turns nightclub and you can 
dance the night away under the stars. The bar is open all day, for drinks and 
refreshments a stone’s throw from the water.

Bars
CIELO
Main bar

THE INDIGO BEACH LOUNGE BAR
Beach Bar

HIBISCUS BAR & LOUNGE
Calm Pool Bar

LA CAVE
Wine Bar

Restaurants
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Superior Deluxe

Category Name Min. m² Highlights Capacity Bathroom Equipment and services
Superior Standard Room - 

Near Zen Oasis
29 Lounge 1 - 3 Shower, Hair Dryer, 

Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Laundry service (extra charge), 
Beach towel, Luggage service, 
Cleaning on demand

Family Superior Room 
- Near Zen Oasis

29 Separate kids’ room 1 - 4 Shower, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Family Superior Room 34 Separate kids’ room 1 - 4 Shower, Hair Dryer, 
Branded amenities 
(shampoo, shower gel, 
body lotion), Separate 
toilets, Magnifying mirror

Family Superior Room 
- Resort Centre

29 1 - 3 Shower, Hair Dryer, 
Branded amenities 
(shampoo, shower 
gel, body lotion), 
Magnifying mirror

Superior Room 34 1 - 2 Shower, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Standard Room - 
Resort Centre

29 Lounge 1 - 3 Shower, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Laundry service (extra charge), 
Beach towel, Luggage service

Superior Room - 
Mobility Accessible

34 Lounge 1 - 3 Shower, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion)

Laundry service (extra charge), 
Beach towel, Luggage service, 
Cleaning on demand

Family Superior Room 
Interconnecting with 
Superior Room

68 4 - 6 Shower, Separate toilets, 
Hair Dryer, Magnifying 
mirror, Branded amenities 
(shampoo, shower 
gel, body lotion)

Laundry service (extra charge), 
Beach towel, Luggage service, 
Cleaning on demand

Deluxe Family Deluxe Room 
- Resort Centre

41 Separate Living Room 3 - 5 Bathtub, Shower, 
Separate toilets, Hair 
Dryer, Magnifying mirror, 
Bathrobe, Slippers, 
Branded amenities 
(shampoo, shower 
gel, body lotion), 
Heated towel rail

Turn down service, Laundry 
service (extra charge), Beach 
towel, Luggage service, 
Cleaning on demand

Zen Oasis Deluxe Room - 
Garden, Zen Oasis

42 Lounge 1 - 2 Shower, Hair Dryer, 
Branded amenities 
(shampoo, shower gel, 
body lotion), Separate 
toilets, Bathtub, Twin 
vanity sinks, Bathrobe, 
Slippers, Magnifying mirror

Turn down service, Laundry 
service (extra charge), Beach 
towel, Luggage service

Accommodation
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Category Name Min. m² Highlights Capacity Bathroom Equipment and services
Deluxe Room - 
Terrace, Zen Oasis

42 Lounge 1 - 2 Shower, Hair Dryer, 
Magnifying mirror, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Bathtub, Twin vanity 
sinks, Bathrobe, Slippers

Exclusive 
Collection 
Space

Exclusive Collection 
Space Family Suite – 
Renovated, Oceanfront

70 Sea side, Separate 
rooms

1 - 5 Bathtub, Shower, Twin 
vanity sinks, Separate 
toilets, Hair Dryer, 
Bathrobe, Branded 
amenities (shampoo, 
shower gel, body 
lotion), Slippers, 
Magnifying mirror, 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Free lunch for G.M® who arrive 
before 3pm, Luggage service in 
room, Reserved pool for G.M® 
who are in Suites, Inclusive of 
room service for continental 
breakfast, Priority booking 
at Club Med Spa, Private bar 
and snacking services at the 
concierge, Concierge service, 
Turn down service, Laundry 
service (extra charge), Beach 
towel, Cleaning on demand, 
Private transfer for G.M® with 
transfer package, Room service 
(at extra cost) from 11 a.m 
to 11 p.m, Priority booking at 
the Speciality Restaurant

Exclusive Collection 
Space Family Suite - 
Renovated, Ocean View

70 Lounge, Separate 
rooms

1 - 5 Shower, Hair Dryer, 
Bathrobe, Branded 
amenities (shampoo, 
shower gel, body lotion), 
Slippers, Separate 
toilets, Magnifying 
mirror, Bathtub, 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Free lunch for G.M® who arrive 
before 3pm, Luggage service in 
room, Reserved pool for G.M® 
who are in Suites, Inclusive of 
room service for continental 
breakfast, Priority booking 
at Club Med Spa, Private bar 
and snacking services at the 
concierge, Concierge service, 
Turn down service, Laundry 
service (extra charge), Beach 
towel, Cleaning on demand, 
Private transfer for G.M® with 
transfer package, Room service 
(at extra cost) from 11 a.m 
to 11 p.m, Priority booking at 
the Speciality Restaurant

Exclusive Collection 
Space Family Suite 
– Renovated, Ocean 
View, Pool Side

70 Lounge, Separate 
rooms

1 - 5 Shower, Magnifying 
mirror, Branded amenities 
(shampoo, shower gel, 
body lotion), Hair Dryer, 
Bathtub, Twin vanity 
sinks, Separate toilets, 
Bathrobe, Slippers, 
Separate bathroom, 
Amenities: accessories 
(shower cap, vanity 
kit,manicure kit etc...)

Free lunch for G.M® who arrive 
before 3pm, Luggage service in 
room, Reserved pool for G.M® 
who are in Suites, Inclusive of 
room service for continental 
breakfast, Priority booking 
at Club Med Spa, Private bar 
and snacking services at the 
concierge, Concierge service, 
Turn down service, Laundry 
service (extra charge), Beach 
towel, Cleaning on demand, 
Private transfer for G.M® with 
transfer package, Room service 
(at extra cost) from 11 a.m 
to 11 p.m, Priority booking at 
the Speciality Restaurant

Accommodation
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Room service for continental breakfast is included for all rooms from 7 to 
11 am and to 11 pm for snacks. The vocation of the concierge service is to 
ensure you of an ideal stay at Club Med - privileged access to the all-inclusive 
activities and services at the Resort - a dedicated contact person for booking 
the à la carte services proposed at the Club Med Resort (treatments at the Club 
Med Spa* by L’OCCITANE, room service(1), babysitting*(2), laundry service*, 
tailor-made excursions*, etc.) - expert advice on the excursions*, activities*, 
outings* and restaurants outside Club Med Bar service around the pool, with 
champagne included in the evenings(3) Minibar restocked daily with soft drinks 
Wifi access available in all the Suites and in the lounge Privileged transfer from 
the airport to the Resort(4)

*at extra cost (1) Room service included for continental breakfast. (2) Club Med provides a list of babysitting services on request, but is in no way 
responsible for the service provided. (3) Certain brands only, served by the glass, at 6 pm. Alcohol can be dangerous for the health. (4) Only for clients with 

a Transfer package

Facilities
5T SPACE POOL
200 sq m / 2,150 sq ft freshwater 
overflow pool equipped with 
deckchairs. For information: only 
for GMs staying in one of the 5T 
Space Suites.

Space 5T
Discover Tiara, the 5∑ Luxury Space in the Punta Cana 4∑ Resort. The 5∑ Luxury Space 
is the perfect option for those in search of privacy and upscale, customised services, 
without sacrificing the friendly Club Med spirit.
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Zen beach: ideally located outside the Club Med Spa by L’OCCITANE, the Zen 
Oasis has a quiet beach for adults only. This beautiful stretch of white sand and 
crystal clear water has loungers and daybeds with canopy, ideal for relaxing in 
the shade.

Facilities
ZEN LAGOON POOL
The Zen Oasis has a magnificent 
oversize lagoon pool, for all adult 
G.M®s. Its natural, original shape 
gives it a beautifully relaxing, 
Zen atmosphere. It also has 
two Olympic-length (50-metre) 
lanes for dedicated swimmers, a 
spacious hot tub and a sundeck 
with cabanas and daybeds.

Oasis Zen
Punta Cana offers an adult-exclusive Zen Oasis, the perfect tropical hideaway for rest, 
relaxation and wellness.
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Club Med Spa by L’OCCITANE
Here is a promise of an escape to the heart of the mysterious lands of Provence, a sensory 
encounter with the Mediterranean art of living, sunny landscapes, fragrances of lavender 
and sweet almond. An experience of total relaxation blending authentic ingredients and 
ancestral techniques.

Excursions
•  Nature getaways : Lobster cruise / Catalina, between the ocean and the river / Dolphin 

Adventure / Family Dolphin outing

•  Connecting with culture : Santo Domingo, colonial heritage / The Sails of Saona (in 
Winter only) / Life in the Dominican Republic

•  Sense of adventure : Buggy ride / Zip line eco splash

•  Made to measure : Exclusive outing to Saona Island

Wellness & Excursions
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CLUB MED PUNTA CANA
APT POSTAL 106 - HIGUEY, PUNTA CANA, 
Island of Hispanola (Dominican Republic) .
23000, Dominican Republic

Download My Club Med 
App!
Discover the resort’s dress codes, 
events, map & practical information.

Check-in made simple 
with Easy Arrival

Information

CHECK-IN/CHECK-OUT

Times of arrival/departure from the Resort: 
For all stays, arrival between 3 and 8 pm. 
G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability. 
Rooms available during the afternoon. 
Rooms to be vacated by 10 am on day of 
departure, for departure from the Resort 
at 3 pm (breakfast and lunch included). 
Should any of these times change, the 
revised times will be given in your "Holiday 
Rendez-Vous".

TRANSFERS

Transfer to/from Punta Cana airport 
(10 mins.)
La Romana Airport (50 mins.)
Santo Domingo airport (90 mins.)

Green Globe: 
International award 
recognising our resorts 
for their commitment to 
sustainable development

Practical Information


